


Learning Objective

Enable trainees to understand and perform  

job responsibilities and tasks related to Food 

& Beverage services. This course also help to 

enhance their personal development skills.
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Learning 
Outcomes

• Understand and practice positive personal and professional
attributes of F&B Service personnel.

• Understand types of food service operations, organization of food
and beverage and its responsibilities.

• Identify the various F&B service areas, equipment and tools and
demonstrate the proper understanding of each.

• Understand F&B guest reservation
• Understand guest cycle of service in food and beverage and

perform service sequences from operation preparation to end of
service procedures.

• Understand beverage services knowledge from equipment,
products and service procedures.

Prepared by Cheryl Y.



Topic 1

F&B Hygiene and 
Work Safety 

Practice

Topic 2

F&B Basic Service 
Operation 

Preparation

Topic 3

F&B Guest 
Reservation 
Operation 

Topic 4

F&B Guest Service 
Operation 
Function

Modules

Topic 5

Beverage Service 
Operation 
Function

Topic 6

Food Service 
Operation 
Function
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TOPIC 1

F&B Hygiene and Work Safety 
Practice
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INTRODUCTION TO 
FOOD & BEVERAGE SERVICE

• Attribute of good service 
personnel

• Introduction of Hospitality

• F&B Department organizational 
chart

• Roles and responsibility

• Communication
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TOPIC 1 F&B Hygiene and Work Safety practice

1. Identify personal hygiene and work safety

• Personal hygiene

• Personal grooming

Top to Toe
Do and Don’t
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Reliable: Complete task independently, good time 
management, confident & serve well

Co-operative: Obey superior instruction, good 
team player, focus on job even under stress / 
time

Personable – Pleasant personality, friendly, 
courteous, polite, patient to guests, co-worker, 
superior

Healthy – Avoid spread disease & good 
appearance, able to lift up and carry tray 

Clean & Neat – First impression, representing 
company image. Hair, nails, shoes, uniform & 
service wares.

Knowledgeable & Courteous

A Good & Professional Server
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Topic 1

Introduction of Hospitality
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Definition of Hotel

 Hotel defined by British as a place where a Bonafide traveler can received food 
and shelter, provided he is in the condition to pay it and is in a condition to be 
received.

 Hotel industry originated in the 6th Century B.C.

 It is one of the oldest endeavor

 Earliest inns where just large hall where travelers slept on the floor along with 
the animal on which they travelled.

 These condition prevailed for hundreds of years until the mode of travel 
changed.
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Market Segment
• Economy / limited services hotels
• Mid Market Hotel 
• All Suite Hotel
• Time share Hotels
• Executive Hotel
• Luxury / Deluxe Hotel

According to Size
• Small Hotel (150 room)
• Medium Hotel (up to 299 rooms)
• Large Hotel (up to 600 rooms)
• Extra Large Hotel (above 600 rooms)

Level of Services
• World Class Services
• Mid Range Services
• Economy / Limited Services Hotel

Ownership & Affiliation
• Independent Hotel
• Chain Hotel
• Franchisee Hotels

Classification of Hotel

According to Stars
• One (*) Two (**) Three (***) Four (****) Five  Star (*****)
• Five Star Deluxe (*****deluxe)Prepared by Cheryl Y.



24 Hours Services / Normal Operation Hour :
• Business Center
• Concierge Services
• Doctor on Call
• Duty Manager
• In-room Dining 
• Laundry & Pressing 
• Foreign Currency Exchange
• Gymnasium
• Coffee House
• Specialty Restaurant
• Fine Dining Restaurant
• Lounge
• Bar
• Baby Sitting Service
• Butler Service
• Wi-fi Internet
• Meeting / Conference / Board Room
• Event Hall 
• Spa
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Types of Hotels
1. Hotels – Are set-up near by airport. They have transit guests who stay over between flight.
2. Business Class Hotel – City Centre – Generally located in the heart of city within a short distance 

from business centre, shopping arcade. Rates are normally high due to their location advantages. 
They have high traffic on weekdays and the occupancy is high.

3. Resorts Hotel – are also termed as health resort or beach hill resort and so depending on their 
position and location. The cater for people who wants to relax, enjoy themselves at hill station. 
Most resort work to full capacity during peak season. Sales and revenue fluctuate form season to 
season.

4. Sub-urban Hotels – They generally have high traffic on weekend. It is ideal for budget travelers. 
This type of hotel rates are moderately low.
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Types of Hotel
6.   Rotels – Hotel on wheel. Very own “palace on wheels” 

and Deccan Odessey” is train providing a luxurious hotel 
atmosphere. Their interior is done like hotel room. They 
are normally used by small group of travelers.

7.   Small hotel  - Hotel with 100 rooms and less
8.   Medium sized hotel – hotel with 100 – 300 rooms
9.   Large hotel  - more than 300 rooms
10.  Mega hotel – hotels with more than 1000 rooms
11. Chain hotels – these are group that has hotel 

internationally / around several regions
12. Luxury hotel – Hotel offer world class service 

providing restaurant and lounges, meeting rooms, dining 
facilities. These guest rooms contains furnishing, 
artwork etc. prime market for these hotels are 
celebrities, business or executives, high ranking 
political figures

13. Service Apartment – Hotel where guest can stay for a 
minimum a period of 1month or to a year. They provide 
sitting room, bedroom and kitchenette.
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14.  Chalet – build on sea / beach providing luxury interiors
15.  Villa – build on land, far away from city, providing luxury interiors
16.  Theme Park Hotel – hotel with theme park facilities for family  

adventures and fun, water activities and land activities
17.  Floating Hotels – implies these hotels are established on luxury  

liners or ships. It is located on rive, sea or big lakes. In cruise 
ships, rooms are generally small and all furniture is fixed down.

18. Motels – They are located primarily on highways, they provide 
lodging to highway travelers and also provide ample parking space. 
The length of stay is usually overnight.

Types of Hotel
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List out the Hotel that you know according to their stars.

Hotel Types Hotel Name

5 Star Hotel

4 Star Hotel

3 Star Hotel

Budget Hotel

Hostel

Theme Park Hotel 


